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Introduction 
In the fall of 2009, the North Shore Community Resources and the WECAN table undertook a 
project that sought to better understand some of the successes and challenges in meeting 
the needs of young children and their families on the North Shore (City of North Vancouver, 
District of North Vancouver, District of West Vancouver, Bowen Island and Lions Bay). 
Specific groups within the North Shore population were identified as parents from which 
feedback was needed in order to assess their current experiences. The overall goal was to 
better determine if there are groups that may be more difficult to reach on the North Shore 
coupled with understanding the reasons for the challenges to engagement.  

Report Purpose 
The purpose of this highlights report is to outline key  experiences of parents of young children (ages 0-6) who reside on 
the North Shore. Specifically, findings in this report outline services and supports that are being utilized by parents, 

level of satisfaction with supports and services, barriers and perceived gaps to accessing services and supports. Seven 
specific family groups were of focus: dual working parents, lone parents, parents under the age of 24, parents of 
children with special needs, parents with lower income, Spanish speaking parents and Korean speaking parents. 

Method 
During the months of October 2009 to January 2010, surveys with a stamped return envelope (approximately 1000) 
and/or advertisements with access information to an online survey were distributed to several North Shore locations 
where parents of young children would frequent. Surveys were also available in Spanish and Korean.  

Report Overview 
213 parents with 323 children (54% had one child under 6; 41.8% had two children under 6; 2.8% had three children 
under 6; and 1.4% had four children under 6) completed a paper-based or online survey. The key findings from these 
surveys are examined from the perspective of all parents who completed a survey followed by 7 family groups (Note 
that parents may represent more than one group and hence their data may be included in one or more sections of the 
report. For example, a young parent may also be represented in the lone parent section). 

1. Findings from all parents (213 parents) 
2. Findings from dual working parents (46 parents) 
3. Findings from lone parents (29 parents) 
4. Findings from young parents (23 parents) 
5. Findings from parents with lower income (46 parents) 
6. Findings from parents who have children with special needs (12 parents) 
7. Findings from Spanish speaking parents (9 parents) 
8. Findings from Korean speaking parents (12 parents) 

A summary of the results is presented in the following table, followed by a brief discussion and finally recommendations 
for the North Shore that aim to improve access to services and supports for families with children under the age of 6.

At the time of the 
2006 Census, there 
were 7,820 children 
ages 0-4 living in the 
North Shore areas. 
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Summary of Key Findings From Family Groups 
 

 Dual Working Parents  

(46) 

Lone Parents 

(29) 

Young Parents 

(23) 

Parents with Lower 

Income 

(46) 

Parents with 

Children who have 

Special Needs (12) 

Spanish Speaking 

Parents 

(9) 

Korean Speaking 

Parents 

(12) 

% of families in which 

English is spoken in home 

93.3% 96.6% 95.7% 91.3% 100% 66% 0% 

% of families: one or both 

parents are employed 

100%  62%  87%   76%   67% 89% 100% 

Median Family income $80,001-$90,000 $20,001-$27,000 $20,001-$27,000 Under $20,000 Approx. $40,000 $33,001-$40,000 $70,001-$80,000 

Median monthly spending 

on childcare, preschool, 

parenting support, 

therapies per month 

(among parents spending $) 

 
$800 

 
$650 

 
$200 

 
$300 

 
$210 

 
$350 

 
$200-$300 

% of parents using childcare 95.6% 81.5% 82.6% 69.9% 67% 78% 42% 

Top services and supports 

utilized (in descending 

order) 

Rec Services 
Health Nurses 
Parent-Child Drop-Ins 
Family Centres 
Strong Start 

Parent-Child Drop Ins 
Health Nurses 
Family Centres 
Rec Services 
Family Support Services 

Parent-Child Drop-Ins 
Family Centres 
Health Nurses 
First Nations Centres 
Rec Services 

Parent-Child Drop-ins 
Health Nurses 
Rec Services 
Family Centres 
Strong Start 

Rec Services 
Speech and Language 
Family Centres 
Parent-Child Drop-ins 
Child Development 
Health Nurses 

Family Centres 
Strong Start 
Health Nurses 
Speech and Language 
Parent-Child Drop-Ins 

Rec Services 
Parent-Child Drop Ins 
Health Nurses 
Strong Start 

% of parents desiring more 

access to services 

65.9% 72.4% 68.2% 65.9% 50% 55.6% 91.7% 

Top barriers to services and 

supports (in descending 

order) 

Times do not work 
No time  
Need childcare 
Unaware of resources 
Service unavailable  

Unaware of resources 
Times do not work 
No time 
Need childcare 
No transportation 

Unaware of resources 
Need childcare 
No transportation 
Times do not work 
Not able to afford 

Not able to afford 
No transportation 
Unaware of resources 
Times do not work 
Need childcare 

Not able to afford 
No transportation 
Unaware of resources 
Times do not work 
Need childcare 
Services not available 

Times do not work 
Services not available 
Seek cultural specific 
services 

Unaware of resources 
No time 
ESL issues 
Seek cultural specific 
services 

Top Desired Duration of 

Service 

One time event An ongoing event that 
meets for several weeks 

An ongoing event 
that meets for 
several weeks 

An ongoing event 
that meets for 
several weeks 

An ongoing event 
that meets for 
several weeks 

One time event One time event 

Top Time of Service 

 

Weekday evenings 

Weekends 
Weekday evenings 

Weekday mornings 
Weekend mornings 

Weekday afternoons 
Weekday mornings 
Weekday evenings 

Weekday afternoons 
Weekday mornings 
Weekday evenings 

Weekday mornings 
Weekday evenings 

Weekday afternoons 

Weekday mornings 
Weekday evenings 

Weekday afternoons 

Weekday mornings 
Weekday afternoons 

Top Services Sought Parenting Education 
Parent-Child Drop-Ins 

Parenting Education 
Parent-Child Drop Ins 
Single mothers support 

Rec Services 
Childminding 
Career counseling 

Parenting Education 
Parent-Child Drop Ins 

Parent-Child Drop-Ins 
Parenting Education 

Spanish language 
Parenting Education 

Canadian parenting 
Parenting Education 

% of households with 

internet 

95% 83% 80% 83% 68% 89% 100% 
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 Discussion of Key Findings From Family Groups 
 

Findings from this needs assessment underscore the vast diversity of parent experiences and needs in relation to the 
supports and services needed for children under the age of 6. From these different parenting experiences stems the 
need to design and deliver services that can best reach parents of young children. Key issues that emerged during this 
needs assessment are: 

� Employment: Looking across the different groups of families, 30% are families, who completed surveys and who 
have both parents or the lone parent working outside the home. Actual rates of dual parent employment are 
higher on the North Shore and are likely not reflected in this sample due to the working parents lacking time to 
participate in survey completion. 
 

� Language Needs: When all 213 survey participants are considered, 87.7% indicate that they do speak English in 
the home (83% speak English all the time in the home whereas 4.7% sometimes speak English in the home). 
Whereas 66% of the Spanish-speaking parents speak English in the home, in addition to Spanish, none of the 
Korean-speaking parents speak English. This highlights the need to consider language issues among the 
population and in particular, among groups who may have very limited English. Given that the Korean 
population does not have a long history on the North Shore, extra efforts to reach out to this community will be 
necessary. 
 

� Key Services Utilized: Across all groups, parent-child drop in 
programs and health nurses were heavily utilized. In addition, 
other services at recreation centres and family centres were 
utilized by most parents in most of the groups. Strong Start 
programs were among the most utilized services for dual 
working parents, parents with lower income and Korean-
speaking parents.  These services are ideal locations to 
strengthen outreach efforts to parents in order to help them 
learn about the many supports and services currently offered on 
the North Shore.  
 

� Level of Satisfaction: Parents expressed varying levels of 
satisfaction with supports and services on the North Shore. Lone parents indicated the highest level of 
satisfaction with supports and services, with 83% rating their level of satisfaction as ‘very satisfied’ or ‘quite 
satisfied’ while 50% of Korean parents rated their level of satisfaction as ‘very or quite’ satisfied. These levels of 
satisfaction reflect general challenges with services (e.g., times of services, locations, costs) as well as the limited 
availability of services for specialized groups (e.g., inclusive groups for children with special needs that are more 
heavily staffed and cultural specific groups). 
 

� Desire for Service: All groups expressed interest in accessing more services. 91.7% of Korean speaking parents 
indicated the greatest wish for more access to services while 50% of parents who have children with special 

% of Parents Rating Level of Satisfaction with 

Supports and Services as ‘very satisfied’ or 

‘quite satisfied’ 

Lone parents           83% 
Parents with lower income        78% 
Young parents           74% 
Dual working parents          72% 
Parents of children with special needs   67% 
Spanish speaking parents          56% 
Korean speaking parents          50% 
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needs indicated that they would like more services for their children.  
 

� Services Sought: Parenting education was one service that was high on the list of parent needs. Parents wanted 
to be able to access education around general child development and specialized topics such as behaviour 
management, early learning and gender-based parenting. Most of the groups also indicated that increased 
access to parent-child drops-ins was a need. Finally, services that are more specialized (e.g., single mothers’ 
support group, career counselling, Canadian perspective on parenting) were noted by specific groups. It was 
clear that some groups of parents sought one time events in order to gain the information that they needed in 
order to assist them with their parenting, while other groups preferred a situation in which a group met over 
several sessions. These two styles may point to parent needs: information-based versus information and 
ongoing support and parent/family networking. For example, dual working parents, who may have limited free 
time, prefer a one-time event while lone parents indicated that they would like more ongoing events.  
 

� Barriers to Current Services and Supports: The biggest barrier to services that parents indicated was the lack of 
knowledge of supports and services that are currently available on the North Shore. There does not exist a 
centralized system in order that parents can easily find services that they seek. Rather, they must go through 
each organization, which leads to fragmentation of knowledge of available services. While 5 of the 7 groups 
indicated that weekdays (morning or afternoons) were a good time for service, dual working parents and lone 
parents indicated that weekday evenings and weekends were the times in which they needed services. Coupled 
with this was the high need to have on-site childcare for parents to be able to attend the service. Finally, for 
some groups, cost of the service and the lack of transportation to access services pose huge challenges. 

Conclusions 
 

The North Shore has much to offer families of young children. Based on the current feedback, there exist many 
supports and services that are well-utilized and appreciated by families. By building from this strong foundation of 
current supports and services, the North Shore can strengthen the web of support provided to families with young 
children. The web of supports that currently exists on the North Shore must first be clearly articulated so that residents 
can clearly see all that is currently available to parents of young children. When parents are able to easily navigate the 
systems of supports and services, the actual level of needs (e.g., services that are missing on the North Shore, needed 
parental educational opportunities, parent-child drop-in groups) will be better understood.  Collaborative efforts among 
agencies and organizations to educate parents on all supports and services, to monitor ongoing needs and engage in the 
development of missing supports and services (e.g., cultural specific services) would strengthen the overall early child 
development environment on the North Shore.  
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Recommendations 
 

Based on the feedback from parents, the following recommendations are for 
parents on the North Shore. Many of the recommendations apply to various groups 
of families on the North Shore. One key issue that needs to be addressed in all 
groups is the lack of knowledge of North Shore supports and services reported by 

20% of parents. If parents had a clearer understanding of the many supports and 
services that are available, it may lead to different findings in terms of overall 
satisfaction with the current level of services and supports as well as actual gaps 
that require attention. One area that can be assessed on an ongoing basis 
throughout the North Shore is the current level of attendance at various programs 

and services (noting times of services). Those oversubscribed would be ideally 
expanded to allow for more parents to attend. Those undersubscribed could be re-
examined as to whether the issue is lack of awareness of the program, mismatch 
between time offered and parental needs in the area or other possible reasons 
(e.g., high cost, transportation barrier). Of final note, 15% of parents indicated that 
they would like more services and supports but do not have the time to access 
these opportunities due to other demands in their lives.  

Dual working parents 

Overall, the biggest challenge for dual working parents is that they have limited 
time to attend supports and services during regular Monday to Friday hours.  While 
65.9% would like to access more services, key barriers would need to be addressed 
in order to increase access. 

1. Increase the advertising of supports and services so that parents have 
better knowledge of all the supports and services that the North Shore has 
to offer to parents of young children.  

2. Expand key services and supports (e.g., drop-in play groups, literacy 
programs) to weekday evenings and weekend hours in order to allow 
working parents a chance to attend.  

3. Create more one time events for parents. For example, parental education, 
parent-child activities. Parental education events would ideally include 
childcare options.  

Lone Parents 

Lone parents appear to be seeking ways to build a network of support with other 
parents. 72.4% of lone parents would like to have access to more services.  

1. Increase the advertising of supports and services so that parents have 
better knowledge of all the supports and services that the North Shore has 

Increasing Knowledge of 

Resources 

One issue that was highlighted 
in all but one parent group was 
not knowing what was available 
on the North Shore. Possible 
solutions to this issue include:  

� Having resources all 
available on one website 
that is regularly updated, for 
example 
www.connectforkids.ca 

� Inclusion of relevant 
information in other 
languages 

� Heavily advertise the link 
over a prolonged period of 
time, for example, creating 
fridge magnets to be given 
out at any services that are 
used by parents, print ads 
etc. 

� Creating a listserve that 
parents can sign up for in 
which one monthly update is 
sent out with new supports 
and services, including 
children’s activities, 
parenting classes etc. This 
list can then be used in 
ongoing monitoring of 
parent satisfaction and 
needs. 

� Expanding the Green Book 
Junior to include specific 
listings of the types of 
services and supports that 
are offered by organizations 
(aimed at parents who do 
not have internet access). 

� Including parenting 
educational information and 
links by topic on 
www.connectforkids.ca in 
English and other languages. 
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to offer to parents of young children.  
2. Expand key services and supports (e.g., drop-in play groups, literacy programs) to weekday evenings and 

weekend hours in order to allow working lone parents a chance to attend.  
3. Create more ongoing events for parents. For example, parental education, parent-child activities. This would 

allow for a building of social connections. Parental education events would need to include childcare options.  
4. Consider the cost of events and transportation issues as some lone parents will have challenges to afford fees 

and may not have transportation.   

Young Parents 

68.2% of young parents would like access to more supports and services but report that cost and transportation are key 
issues. In addition, the services and supports that they seek are recreational, for example, having their child (with the 
parent) participate in playgroups and classes while being able to meet other parents. One particular consideration is the 
composition of the group as some young parents felt uncomfortable with parents who were older. Young parents felt 
that they were treated differently due to their age. Having mixed groups with strong facilitation however, offers a 
tremendous opportunity for learning and building connections among parents of varying ages. For young parents, 
parental education is focused on practical topics such as first aid. Young parents also desire guidance as to their own 
career path.  

1. Increase the advertising of supports and services so that parents have better knowledge of all the supports and 
services that the North Shore has to offer to parents of young children.  

2. Expand key services and supports (e.g., drop-in playgroups, literacy programs) to later weekday afternoons in 
order to allow young parents who are still in school or working a chance to attend.  

3. Create more ongoing events for parents, for example, parent-child activities such as literacy, play and art 
activities. This would allow for a building of social connections. Parental education events would need to include 
childcare options.  

4. Consider the cost of events and transportation issues as some young parents will have challenges to afford fees 
and may not have transportation.   

Parents with Lower Income 

Parents with lower incomes report that cost and transportation are key issues however 65.9% would like access to more 
supports and services. Almost half of the parents in the lower income group are also lone parents.  

1. Increase the advertising of supports and services so that parents have better knowledge of all the supports and 
services that the North Shore has to offer to parents of young children.  

2. Expand key services and supports (e.g., drop-in play groups, literacy programs) to weekday evenings in order to 
allow working parents a chance to attend.  

3. Create more ongoing events for parents. For example, parental education, parent-child activities. This would 
allow for a building of social connections. Parental education events would need to include childcare options.  

4. Consider the cost of events and transportation issues as some parents will have challenges to afford fees and 
may not have transportation.   
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Parents of Children who have Special Needs 

50% of parents who have children with special needs report that they would like more access to supports and services. 
These parents represent a wide diversity of other parent groups (e.g., lower income, young parents etc.) so barriers vary 
a great deal depending on other circumstances in the lives of these families.   

1. Increase the advertising of supports and services so that parents have better knowledge of all the supports and 
services that the North Shore has to offer to parents of young children.  

2. Expand key services and supports (e.g., drop-in play groups, literacy programs) to weekday evenings in order to 
allow working parents a chance to attend.  

3. Create more ongoing events for parents. For example, parental education, parent-child activities. This would 
allow for a building of social connections. Parental education events would need to include childcare options.  

4. Consider the cost of events and transportation issues as some lone parents will have challenges to afford fees 
and may not have transportation.   

5. Through key people at health services (e.g., speech and language, screening), gather information about what 
services and supports parents seek for their child with special needs. Over time, themes may emerge and the 
demand for a type of service or support may merit the creation of such a service.  

Spanish Speaking Parents 

55.6% of Spanish speaking parents indicated that they would like access to more supports and services. These parents 
are seeking ways to include their language and culture into the lives of their children, such as playgroups or story times 
in Spanish. It appeared that most parents spoke English and that overall, language is not a huge barrier among this group 
of parents.  

1. Increase the advertising of supports and services so that parents have better knowledge of all the supports and 
services that the North Shore has to offer to parents of young children.  

2. Expand key services and supports (e.g., drop-in play groups, literacy programs) to weekday evenings in order to 
allow working parents a chance to attend.  

3. Create more one time events for parents (e.g., parental education, parent-child activities). Parental education 
events would ideally include childcare options.  

4. Consider developing parent-child activities that incorporate the Spanish language, such as a once monthly 
Spanish story time, playgroup or arts activities.  

Korean Speaking Parents 

91.7% of Korean speaking parents indicated that they would like more access to supports and services. Lack of 
awareness of resources coupled with limited English appeared to be key barriers. The majority of these families had one 
parent at home with the children however lack of time was cited by several parents as a barrier to accessing services and 
supports.  

1. Increase the advertising of supports and services so that parents have better knowledge of all the supports and 
services that the North Shore has to offer to parents of young children. This would need to be done in Korean. 
One strategy would be to have information sessions for parents to orient them to services and supports on the 
North Shore. This could be done 2-3 times a year in order that services and supports can be reviewed and 
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updated. Advertisements (in Korean) to Korean parents could go home through key locations attended by 
parents, such as preschools, Strong Start, health nurses etc.  

2. Create a small number of pilot groups/events for Korean speaking parents in order to engage parents and then 
encourage them to join other supports and services when they feel comfortable. These groups would be 
facilitated by a Korean speaker who could incorporate play, education for parents and other key knowledge and 
skills that parents are seeking as they transition to their life in Canada. At the same time, this would allow 
parents to build their social network in Canada.  

Additional Recommendations 

1. Pilot activities such as parent-child yoga, parent-child music, parent-child art and parent-child sports at low cost 
and high demand times.  

2. Consider having an educational series of workshops. Each workshop would focus on a specific topic identified as 
important to parents. Parents could attend one or many depending on their interest and needs. Advertising 
could be done in advance for the various workshops. Ideally, financing would be available for transportation (if 
needed) and childcare. 
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Summary of Key Recommendations for Family Groups 
 

 Dual Working 

Parents  

(46) 

Lone Parents 

(29) 

Young Parents 

(23) 

Parents with 

Lower Income 

(46) 

Parents with 

Children who 

have Special 

Needs 

(12) 

Spanish Speaking 

Parents 

 (9) 

Korean Speaking 

Parents 

(12) 

Increase awareness of resources on the North Shore X X X X X X X 
More activities (e.g., drop-ins; child minding) on the 

weekends 
X X  X  X  

More activities (e.g., drop-ins; child minding) during the 

weekday evenings 
X X X X    

Inclusion of Childcare at Events X X X X X X X 
Increased parent-child drop-ins (various times)  X X X X   
More one time events X     X X 
More ongoing events  X X X X  X 
Assistance with transportation  X X X X   
More parenting education X X  X X X X 
Low cost programs  X X X X X  
Specific Language/Culturally Based Services      X X 
Specific services for children with special needs or 

inclusive services 
    X   
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